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OUR QUALITY COMMITMENT

DÉMARAIS industries
Montoire-sur-le-Loir

DÉMARAIS composants
Montreuil-Bellay

DÉMARAIS structures
Le Mans

DÉMARAIS équipements
Brie-Comte-Robert

DÉMARAIS Sicy
Marboué

info@demarais.com
www.demarais.com

Brie-Comte-Robert

Le Mans Marboué

Montoire-sur-le-Loir

Montreuil-Bellay

■ OUR APPROACH TO QUALITY 
IS BASED ON SOUND LOGIC
The fu ture  prosper i ty  o f  our  bus iness  is  
close ly  l inked to  our  per formance.
Our  per formance is  l inked to  the  success  o f  
our  Qua l i ty  in i t ia t i ves .
By  opt imis ing  the  Qua l i ty  o f  our  products  
and ser v ices  we prov ide  to ta l  cus tomer  
sa t is fac t ion .

■ OUR APPROACH TO QUALITY 
HAS GOT ITS OWN RULES
Tota l  commitment  on  the  par t  o f  our  mana-
gement  and team managers .
Awareness  on  the  par t  o f  our  ent i re  work-
force  v ia  t ra in ing , communica t ion  and 
mot iva t ion .
Cont inuous ana lys is  o f  the  cur rent  s i tua t ion  
v ia  qua l i t y  measurement , ind ica tors  and 
act ion  p lans .
Cont inuous per formance’s  improvement .

■ OUR APPROACH TO QUALITY 
COVERS ALL LEVELS
Our  products  and our  ser v ices .
Our  product ion  means.
Our  par tners , bo th  cl ien ts  and supp l ie rs .
Your  persona l  commitment  as  a  respons ib le  
employee.

■ OUR APPROACH TO QUALITY 
IS A MANAGED BY PROCESS
Our  Qua l i ty  manager, by  ac t ing  in  comple te  
independence f rom a l l  o therdepar tments  and 
repor t ing  d i rec t ly  to  Sen ior  Management , 
works  to  co-ord ina te  cont ro l  and assess-
ment  o f  our  Qua l i ty  procedures  and has  got  
the  fu l l  au thor i ty  to  ensure  the i r  compl iance.

■ OUR APPROACH TO QUALITY 
IS BACKED BY RESOURCES
The Qua l i ty  Management  Manua l  ser ves  as  
a  benchmark  lay ing  out  our  organ isa t ion ’s  
gu ide l ines  and the  overa l l  measures  fo r   
obta in ing , main ta in ing  and improv ing   
qua l i t y.

■ OUR APPROCH TO QUALITY IS 
IN CONSTANT EVOLUTION
We constant ly  s t r i ve  to  improve our  bus i -
ness  per formance as  much as  poss ib le
and meet  both  cur rent  and fu ture  cl ien t ’s  re-
qu i rements . To  ach ieve  th is , we deve lop  new 
concepts  ta i lo red  to  fu ture  changes, both  in  
te rms o f  techno log ies  and s tandards .


