DEMARAIS PROFILE

COACH BUILDING FROM ALL ANGLES

OUR QUALITY COMMITMENT
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B OUR APPROACH TO QUALITY
IS BASED ON SOUND LOGIC

The future prosperity of our business is
closely linked to our performance.

Our performance is linked to the success of
our Quality initiatives.

By optimising the Quality of our products
and services we provide total customer
satisfaction.

B OUR APPROACH TO QUALITY
HAS GOT ITS OWN RULES

Total commitment on the part of our mana-
gement and team managers.

Awareness on the part of our entire work-
force via training, communication and
motivation.

Continuous analysis of the current situation
via quality measurement, indicators and
action plans.

Continuous performance’s improvement.
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B OUR APPROACH TO QUALITY
COVERS ALL LEVELS

Our products and our services.

Our production means.

Our partners, both clients and suppliers.
Your personal commitment as a responsible
employee.

B OUR APPROACH TO QUALITY
IS A MANAGED BY PROCESS

Our Quality manager, by acting in complete
independence from all otherdepartments and
reporting directly to Senior Management,
works to co-ordinate control and assess-
ment of our Quality procedures and has got
the full authority to ensure their compliance.
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B OUR APPROACH TO QUALITY
IS BACKED BY RESOURCES

The Quality Management Manual serves as
a benchmark laying out our organisation’s
guidelines and the overall measures for
obtaining, maintaining and improving
quality.

B OUR APPROCH TO QUALITY IS

IN CONSTANT EVOLUTION

We constantly strive to improve our busi-
ness performance as much as possible

and meet both current and future client’s re-
quirements. To achieve this, we develop new
concepts tailored to future changes, both in
terms of technologies and standards.
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