DEMARAIS PROFILE

COACH BUILDING FROM ALL ANGLES

TO CONTINUOUSLY IMPROVE OUR RESOURCES TO SERVE OUR CLIENTS

In addition to the single Quality
Charter applicable to the entire
group, Démarais fosters a
commitment and an adherence to
professional and personal values of
improvement, shared by all the
staff members.
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B INNOVATION
AS A FORCE FOR NEW IDEAS

If Démarais has become the favoured
partner for a large number of manufacturers
and equipment suppliers, it is because

it has managed to deploy an innovative
attitude to understanding major changes in
its markets.

No fewer than 50 staff members in our
design/prototype departments daily works in
close partnership with clients and suppliers
to get optimal solutions.

B QUALITY IS THE DAILY
WATCHWORD

All the group’s manufacturing sites have
been certified in accordance with the

ISO 9001 Version 2000 standard by the TUV
quality audit organisation.

This is a guarantee for our European
customers.

Quality self-control, checkings for each
delivery, rejects’ analysis and costing,

as well as quality control resources’
management are among the actions which
are daily implemented in compliance with
the standard, along with staff training

and involvement to ensure its effective
implementation.

The group’s Quality commitment sets out
the broad lines of an all-encompassing and
stringent policy for any staff member.
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B TOTAL CUSTOMER
SATISFACTION WITHOUT
DISTINCTION

Démarais group follows a stringent
manufacturing logic that enables it to be

a force on a wide range of various and
highly competitive markets such as
agricultural, public works and materials
handling equipment, automobiles and public
transport equipment, industrial machinery
casings, sheet metal nanufacturing and fluid
transport equipment.

Démarais has proved its ability to work side
by side with manufacturers and equipment
suppliers in managing new projects, even on
a European scale.

B INFORMATION AVAILABILITY
AND SHARING

Démarais has a highly-developed system
for real-time technical and logistical
data sharing. Accordingly, the group

has got the ability to meet quantity and
delivery deadlines and to speed up the
rate of production as and when required.
To achieve this, employees work with
specially developed CAD software and
ERP applications with interfaces offering
immediate information to be shared with
their clients and suppliers.

B SOCIAL RESPONSIBILITY

Water quality, limited emissions into the
atmosphere and noise levels, special waste
sorting out and treatment facilities.
Environmental constraints are becoming
increasingly stricter and Démarais group
takes all the chances to comply with them
at the best. This is also true for energy
savings initiatives. The group’s awareness
of its social responsibility is shared with
its staff in all its manufacturing plants in
which Démarais implements a social policy
focused on individual career advancement
and stalibity for all its employees.
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