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OUR VALUES

In  add i t ion  to  the  s ing le  Qua l i ty  
Char ter  app l icab le  to  the  ent i re  
group, Démara is  fos ters  a
commitment  and an adherence to  
pro fess iona l  and persona l  va lues  o f
improvement , shared by  a l l  the  
s ta f f  members .

TO CONTINUOUSLY IMPROVE OUR RESOURCES TO SERVE OUR CL IENTS

■  INNOVATION 
AS A FORCE FOR NEW IDEAS
If  Démara is  has  become the  favoured 
par tner  fo r  a  la rge  number  o f  manufacturers  
and equ ipment  supp l ie rs , i t  i s  because 
i t  has  managed to  dep loy  an  innova t ive  
a t t i tude to  unders tand ing major  changes in  
i t s  markets .
No fewer  than 50 s ta f f  members  in  our  
des ign/pro to type depar tments  da i l y  works  in  
close  par tnersh ip  wi th  cl ien ts  and supp l ie rs  
to  get  opt imal  so lu t ions .

■  QUAL ITY IS  THE DAILY 
WATCHWORD
Al l  the  group’s  manufactur ing  s i tes  have 
been cer t i f ied  in  accordance wi th  the  
ISO 9001 Vers ion  2000 s tandard  by  the  TÜV 
qua l i ty  aud i t  o rgan isa t ion .
Th is  i s  a  guarantee  fo r  our  European 
customers .
Qua l i ty  se l f -cont ro l , check ings  fo r  each 
de l i ver y, re jec ts ’  ana lys is  and cost ing , 
as  we l l  as  qua l i t y  cont ro l  resources ’  
management   a re  among the  ac t ions  which  
are  da i l y  implemented in  compl iance wi th  
the  s tandard , a long wi th  s ta f f  t ra in ing  
and invo lvement  to  ensure  i ts  e f fec t ive  
implementa t ion .
The group’s  Qua l i ty  commitment  se ts  out  
the  broad l ines  o f  an  a l l -encompass ing  and 
s t r ingent  po l icy  fo r  any  s ta f f  member.

■  TOTAL CUSTOMER 
SATISFACTION WITHOUT 
D IST INCTION
Démara is  group fo l lows a  s t r ingent  
manufactur ing  log ic  tha t  enab les  i t  to  be
a fo rce  on  a  wide  range o f  var ious  and 
h igh ly  compet i t i ve  markets  such as
agr icu l tura l , pub l ic  works  and mater ia ls  
hand l ing  equ ipment , automobi les  and pub l ic
t ranspor t  equ ipment , indust r ia l  mach iner y  
cas ings , sheet  meta l  nanufactur ing  and f lu id  
t ranspor t  equ ipment .
Démara is  has  proved i ts  ab i l i t y  to  work  s ide  
by  s ide  wi th  manufacturers  and equ ipment  
supp l ie rs  in  manag ing new pro jec ts , even on 
a  European sca le .

■  INFORMATION AVAILABIL ITY  
AND SHARING
Démara is  has  a  h igh ly-deve loped sys tem 
for  rea l - t ime techn ica l  and log is t ica l  
da ta  shar ing . Accord ing ly, the  group 
has  got  the  ab i l i t y  to  meet  quant i ty  and 
de l i ver y  dead l ines  and to  speed up the  
ra te  o f  product ion  as  and when requ i red . 
To  ach ieve  th is , employees  work  wi th  
spec ia l l y  deve loped CAD sof tware  and 
ERP app l ica t ions  wi th  in ter faces  o f fe r ing  
immedia te  in format ion  to  be  shared wi th  
the i r  cl ien ts  and supp l ie rs .

■  SOCIAL RESPONSIB IL ITY
Water  qua l i t y, l imi ted  emiss ions  in to  the  
a tmosphere  and no ise  leve ls , spec ia l  waste  
sor t ing  out  and t rea tment  fac i l i t ies .
Env i ronmenta l  const ra in ts  are  becoming 
increas ing ly  s t r ic ter  and Démara is  group 
takes  a l l  the  chances  to  comply  wi th  them 
a t  the  best . Th is  i s  a lso  t rue  fo r  energy  
sav ings  in i t ia t i ves . The group’s  awareness  
o f  i t s  soc ia l  respons ib i l i t y  i s  shared wi th  
i t s  s ta f f  in  a l l  i t s  manufactur ing  p lants  in  
which  Démara is  implements  a  soc ia l  po l icy  
focused on ind iv idua l  career  advancement  
and s ta l ib i ty  fo r  a l l  i t s  employees .
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